HNupuBuayaibHble peKOMEHAAUU 00pa30BaTe/IbHBIX OPraHu3anuii, pa3padoTaHHbIe 10 HTOTAaM He3aBHCHMOI OLICHKH KadecTBa, B 2021 roay

MKOQY - COLI Ne 6 ¢ yriy0aeHHbIM H3y4YeHHeM OTAeJIbHbIX PeIMeTOB

(HanMeHOBaHMe 00pa30BaTENBHON OpraHNU3auN)

I'O Cpenneypanbck

MHH o0pa3oBaTesibHOIl OpraHu3anuu:

OO0mwmii 6amm:
KosnnuecTBo onpomeHHbIX:

MecTo B MHTerpajbHOM peiiTuHre cpeau scex OO:
MecTo B HHTErpajJbHOM pPelTHHIe CPeIy MyHHIMNAILHOT0 00pa30BaHus:

(MyHUIIIIIATEHOE 00pa30BaHKe)

6606013351

88,28
600
286

2

Ne ni/m, HenocraTku, BhIsIBJIEHHBIE B X0/1€ HaumeHoBaHHe MepONPUSITHS MO YCTPAHEHHIO IlnaHoBbIi CPOK peasiM3aluu OTBeTCTBEHHbBIH MCIOJIHUTEb
oasa He3aBHCHMOI OLIEHKHM KayecTBa YCJI0BHii HEeI0CTATKOB, BBISIBJIEHHBIX B X0/1¢ He3aBUCHUMOM MeponpusATHS
mno OKa3aHMs YCJIyT Opranu3amnuen OlleHKH Ka4yecTBa YCJIOBUIi OKa3aHUs yCJayr
KpHUTepHIo opranmsanuei
1 2 3 4 5
98,3

I. OTKPBITOCTB U IOCTYNHOCTH HH(pOpManuy 00 OpraHu3anuu

HepmocraTkoB HeT, Ha cTeHIaX OpraHU3AIAN
pa3MernieHa Best TpebyeMasi B COOTBETCTBHH C
HOPMAaTHBHO-TIPABOBBIMH aKTaMHU WHQPOPMAITHS
0 ee JIeSITEeIbHOCTH

ITopnepxkuBaTh aKTyaJbHOCTb U ITOJIHOTY
nH(OpMaImy, pa3MENIeHHOW Ha CTEHAAX OpTaHH3aIiN

HecootBercTBHEe 00beMa HHPOPMALIUH O
JeATEIBHOCTH OpPraHu3alliuy, Pa3MEIIEHHOTO Ha
o(duLHaIBHOM caiiTe, TpedyeMoMy B
COOTBETCTBHH C HOPMATHBHO-NIPABOBBIMU
aKTaMH

[IpuBecTu B COOTBETCTBHE C HOPMAaTHBHBIMU aKTaMU
ouIMaTBHBIN CAT OpraHU3alii, Pa3MeCTHB
MH(DOPMAIIHIO O EITETFHOCTH OPTaHU3aIIU B TIOJTHOM
obbeme

AnHOTanuu K pabo4nM mporpaMMaM JUCIHILIIH (10
KaX/J0# TUCIHUILINHE B COCTaBe 00pa30BaTeIbHOM
MpOTPaMMBI) C IPIIIOKEHHEM MX KON (TIpn
HAJIMYHH)

Wupopmanust o mocTyrieHny GUHAHCOBBIX U
MaTepUaIbHBIX CPEACTB U 00 UX PacX00BaHHUH IO
uroraM (pUHAHCOBOTO roja




ITpuHATE MephI A7 HOMYJISIPH3ALHU TTOpTana s
pa3MerneHust *HGOPMAaIMY 0 MyHUIIMIATEHBIX 1
TOCY/IapCTBEHHBIX YUPEKACHHUH, 00eCTIeYnB HATYHE
Ha 0(hMIMATIBHOM CaliTK 00pa3oBaTeIbHOM
OpTaHM3alUH:

HenocraTounslii ypoBHED NOMMYJIIpU3aLUN
bus.gov.ru

Hanuuue B pasnene «He3aBucumast oneHka kauecTa
OKa3aHus yCIyr» Ha OQHIIUATHLHOM caiTe
o0pa3oBaTenbHON OPraHU3aUH OTYETOB IO
peanu3anuy MIaHOB MEPONPUSTHH 1O pe3yyIbTaTaM
HOK B 2018 roxy, peaqn30BaHHBIX B TOJTHOM 00BeMe
(1o cocrostauio 31 mapta 2021 rona)

Hannune Ha ounmansHOM caiite 00pa3oBaTesIbHOTO
YUpexIeHHs padoTaroNIel THIEPCCHUIKH Ha CaiT
bus.gov.ru ¢ pe3ynpraTaMi HE3aBUCUMON OLIEHKH
KauecTBa OKa3aHUS yCIIyT 00pa30BaTeIbHBIMH
OpraHM3alUsIMU

Hannuune Ha opunmansHOM caiiTe 00pa3oBaTeNIEHOTO
yupexaeHns1 HHpOpMaIMK 0 MOJIyJie Ha caiTe
bus.gov.ru, Ha KOTOPOM peaTi30BaHa BO3MOXXHOCTb
OCTaBUTb OT3BIB IPayKIaHAMH O Ka4eCTBE YCIIyT,
HPEIOCTABISEMbIX 00pa30BaTEIbHBIMU
YUPEKACHUAMH, C MIPUTIIAIICHHEM 3aHHTEPECOBAHHbIX
JIMII BOCTIONB30BATHCS PEIOCTABICHHBIM PECYPCOM U
HPUHATH y9acTHE B OLIEHKE JISSITEIbHOCTH
00pa3oBaTeNbHBIX OpTaHU3alui (HaTH4Imne
KJIMKaOWIIBHOTO OaHHEpa ¢ NepPex0IoM Ha KapTOUKy
o0pa3oBaTenbpHON OpraHu3alliy caidta bus.gov.ru ¢
BO3MOJKHOCTBIO OCTaBUTh OT3BIB)

95,5 I1. KomdopTHOCTH yC/10BUi NPeAoCTABIEHUS YCJIYT

ITonyuatenu yciyr He B OJHON Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIOBHI [IpoomKxuTh paboTy MO MOBBILICHUIO YPOBHS
OCYIIECTBIICHUS 00pa30BaTeIbHOM YIIOBJIETBOPEHHOCTH KOM(OPTHOCTEIO YCIOBHIA

JeATEILHOCTH (YPOBEHb YIOBJIETBOPEHHOCTH - |OCYILECTBICHUSI 00pa30BaTENIbHO AESTEIBHOCTH
91%)

55,5 III. locTynHOCTb YCJayr 1Jisl HHBAJUAOB

[ToMenieHus: U TEPPUTOPUS OPraHU3ALIUU HE
000pyIOBaHBI B JOJDKHOH CTENEHH C yIETOM
JIOCTYIIHOCTH YCJIyTI' Ul HHBAJINOB

[ToBBICHTH YPOBEHD JOCTYITHOCTH YCIIYT JUIS
WHBAJIUI0B, 00CCIICUNB:




HAJIM4YKUEC BBIACIICHHBIX CTOAHOK IJIA
ABTOTPAaHCHOPTHLIX CPEACTB MHBAJINJIOB

HaJIMINE CMEHHBIX KPECEII-KOJISICOK

HaJIM41e CTEUaIbHO 000PyJOBaHHBIX CAHUTAPHO-
TUTUCHUYECKUX MOMELICHUH B OpraHu3aluyl

B opranuszanun co3gaHo HEIOCTaTOUHOE
KOJINYECTBO YCIOBUI, II03BOJIAIOIUX
WHBAJIUJAM TI0Ty4aTh YCIyTH HApaBHE C
JPYTAMH

VIyqimTh YCIOBUsI JOCTYIHOCTH, TO3BOJISIOLIHE
WHBaJMJAM TI0JTy4aTh YCIyT'H HApaBHE C APYTHMHU**,
obecreunB

IyOIIMpoBaHue /Ul HHBAIMIOB 110 CIyXY U 3pEHUIO
3BYKOBOM M 3pUTEIbHON HHPOpMAIHU

IyOIMpOBaHNE HAAMKCEH, 3HAKOB 1 HHOH TEKCTOBOU U
rpadudeckoit nHGOpPMAIMY 3HAKAMH, BHITOJTHEHHBIMH
pensedHO-ToYeyHBIM mpuQTOM Bpaiins

MPeIOCTaBICHUE BO3MOXXHOCTH HHBAJIMIAM II0 CIIYXY
(cmyXy ¥ 3peHHIO) YCIyT CypAONepeBOAINKA
(TrdaocypaonepeBoIINKA)

[Momy4aTenn yciyr ¢ orpaHHYeHHBIMU
BO3MOKHOCTSIMH 3/I0POBBSI HE B IIOJIHOW Mepe
YJIOBJIETBOPEHBI CO3/IaHHBIMHU YCIIOBUSMHU
HOJIyYEeHHS YCIIYT 1 000PYJOBAHHOCTBIO
MOMEIIEHHI U TepPUTOPUH OpTaHU3aLIH
(YpOBEHB yIOBIETBOPEHHOCTH - 65%)

[TpuHATE MEPHI IO TOBBIIICHUIO YPOBHS
yaosierBopeHHocTy Jinl ¢ OB3 co3naHHbIMU U1 HUX
YCTIOBUSIMH TIOJTy4eHHUSI 00pa30BaTENbHBIX YCIYT

96,4 IV. 106po:kenaTebHOCTh, BE:KJINBOCTH PA0OTHUKOB OPraHH3alMH

Tonydarenu yciyr ckopee yI0BICTBOPEHBI
YPOBHEM JJ0OPOXKENATEIBHOCTH U BEXKIUBOCTH
pabOTHIKOB OpPraHU3aLNH, 00ECICUNBAIOIIHX
MEPBUYHBIA KOHTAKT ¥ HHPOPMHPOBAHHUE
(YpOBEHB yIOBIETBOPEHHOCTH - 96%)

IToBBICHTB YPOBEHB TOOPOKENATETLHOCTH 1
BEKJIMBOCTH MEPCOHANIA OPTaHN3AINH, OPIaHH30BaB
COOTBETCTBYIOLIHE 00yJaIONINe MEPOIIPHATHS C
nocieyomieil OLleHKOoH pe3ynbTaToB 00y4eHHs

Tonydarenu yciyr ckopee yI0BICTBOPEHBI
YPOBHEM JJ0OPOXKENATEIBHOCTH U BEXKIMBOCTH
pabOTHUKOB OpraHU3aluy, 00eCIIeYHBAIOIIINX
HEIOCPEICTBEHHOE OKa3aHHe yciyr (YpOBeHb
YIOBJIETBOPEHHOCTH - 96%)

T1OBBICHTH YPOBEHb N0OPOXKETATENBHOCTH EPCOHATA
OpraHHu3alux




Tomyuarenu ycimyr ckopee yAOBIETBOPEHEI
YPOBHEM JJOOPOXKENIAaTEIILHOCTH Y BEKINBOCTH
PabOTHUKOB OpraHU3aINH PU
JIUCTaHIIMOHHEIX (hopMax B3anMOJICHCTBUS

INonnep>xuBaTh Ha BHICOKOM YPOBHE
J0OPO’KENIaTeIbHOCTD U BEXKIMBOCTD ITepCOHaa
OpraHU3aluK IIPU JUCTaHIMOHHBIX GopMax

(YpOBeHb yIOBIETBOPEHHOCTH - 98%) BIAHMOACHCTBIA
957 V. YI0B1€TBOPEHHOCTH YCJIOBHSIMH OCYIIECTBJIEHUSI 00PAa30BaTeJILHOM JesITeTbHOCTH OPraHu3anuii

IMonnepkuBaTh HA BBICOKOM YPOBHE KOJHMYECTBO

95% noiygarenei yciyr roToBbI noxy4aresneil 00pa3oBaTeNbHBIX YCIyT, TOTOBBIX

PEKOMEH/I0BATh OPraHU3ALIIO PEKOMEH/I0BATh OPraHU3ALHUIO POACTBCHHUKAM U
3HAKOMBIM

Ilomy4arenu yciayr He B IOJIHOM Mepe

YJIOBJIETBOPEHBI OpPraHU3aLHOHHBIMU TIOBBICUTB YPOBEHB YOBICTBOPEHHOCTH YCIOBHAMHU

YCIIOBHSIMH OKa3aHUsl yCIIyT (YPOBEHb OKa3aHHs yCIIyT

YAOBJIETBOPEHHOCTH - 96%)

Ilonyuarenu ycnyr He B TOJHOW Mepe
YIOBJICTBOPEHBI YCIOBHAMH OKa3aHUS yCIyT B
11e7I0M (YPOBEHB YIOBIETBOPEHHOCTH - 96%)

IToBbIcUTH ypOBEHb yIOBIETBOPEHHOCTH YCIOBHSIMU
OKa3aHHUS YCIIYyT B IIEIIOM

* Jlnst 00pa3oBaTeIbHBIX OPTaHU3aNH, PACIONATAIONINXCS B 3aHUAX HCTOPUIECKOTO, KyIbTypPHOTO M apXHUTEKTypPHOTO HACIEHs, B CIIydae HEBOSMOXHOCTH BBIITOIHEHHMS TPEOOBAHHIH 11O
o0ecIe4eHHIO TOCTYITHOCTH JUIsl MHBAINIOB B YaCTH: 000PYI0BaHMs BXOAHBIX TPYIIT HaHaycaMy (TT0JbEMHBIMH ITaTGOpMaMHy); HATHYHS aJallTHPOBAHHBIX JIN(TOB, IIOPYIHEH, PACIIMPEHHBIX
JBEPHBIX IIPOEMOB; HATNYHS CHEIHAIBHO 000py/I0BaHHBIX CAHUTAPHO-TUTHEHMYECKIX TOMENIEHNUH B OPTaHU3aliH (TOATBEP)KAACTCS PEHICHUSIMH OPTaHOB IT0 OXPaHE U HCIIOIb30BaHUIO TAMSITHHKOB
HCTOPHH U KYJIbTYPbl COOTBETCTBYIOIIETO YPOBHS U OpPraHaMH COIMAIBHOM 3alIUTHI HACEJICHUS] COOTBETCTBYIOIIETO YPOBHS)

**B ciydae, ecii B 00pa30BaTebHON OpraHU3aliH, OCYIIECTBIIIONIeH 00pa30oBaTeIbHYIO IS TeIbHOCTh 10 OCHOBHBEIM 00111e00pa30BaTeIbHBIM IpOrpaMMaM, 00pa3oBaTelIbHBIM ITPOrpaMMam
cpenHero npogeccnoHaIbHOro 00pa30BaHMs, OCHOBHEIM ITPOTpaMMaM TPOGECCHOHAIBFHOTO 00yUIeHH s, JOMOIHATEIBHBIM 001e00pa30BaTeNbHBIM IIPOTpaMMaM, He IPEAyCMOTPEHBI ATalTHPOBAHHBIE
o0pa3oBaTtelbHbIe TPOTrpaMMBI H/WITH OTCYTCTBYIOT oOy4atoruecst ¢ OB3 (naHHbIe CBeIeHNs JOIKHBI TOATBEPXKAaThCs OHUINATIBHON CTATHCTHYECKOI OTYETHOCTBIO 32 KaJIeHIapHBII Ioj1)

*** Oryer 0 peaJM30BaHHBIX Mepax MPEACTaBiseTcs | pa3 B moiroa, CleayroIIero 3a ro0M MPOBEICHHS HE3aBUCHMOH OLIEHKU KauecTBa, 10 (paKTHUECKOTO BBIMOJIHEHHS BCEX MEPONIPHUATHIA,
IpeaycMOTpeHHbIX IaHoM (1o 31 sHBaps 2022 rona, 1o 15 urons 2022 rona, nanee — pa3 B IIOJIFOAA)
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